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WHO ARE STONEWALL’S TOP 100 EMPLOYERS?

The Top 100 Employers 
list is compiled from 
Stonewall’s Workplace 
Equality Index – 
Britain’s leading 
benchmarking tool for 
LGBT inclusion in the 
workplace.

Organisations that enter the Index 
compile an evidence-based submission 
covering 10 different areas of practice, 
from policy to community engagement. 
To complement the submission, 
Stonewall also seeks feedback directly 
from entrants’ employees through 
a survey covering key indicators of 
workplace culture.

Submissions are marked by internal 
Stonewall experts, cross-checked 
and then ranked, with the top 

100 organisations celebrated as 
Stonewall’s Top 100 Employers for 
LGBT people. 

Detailed feedback is given to entrants 
to help them plan their year ahead and 
further develop inclusive workplaces 
and services across Britain.

To participate in the 2019 Stonewall 
Workplace Equality Index, go to  
www.stonewall.org.uk/wei2019. 
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FOREWORD

Since we began the Workplace Equality Index in 2005, hundreds 
of organisations have used our framework to help create a work 
environment where their staff can be themselves and, because of 
that, thrive at work.  

The impact of the Index is now felt far wider than just the 
workplace. Organisations and businesses are the driving force of 
equality in society, creating spaces where customers, service users 
and wider LGBT communities are accepted. 

At Stonewall, we’re incredibly proud that employers continue to 
champion inclusion and push equality forward.  It’s the everyday 
actions we take, from staff training to profiling role models, that 
help create a workplace – and so a world – where LGBT people are 
treated with dignity and respect.  

Now, when the protections established for LGBT people feel 
increasingly at risk and at the same time more important than ever, 
it's the time for all employers to reflect on their responsibilities; not 
only to their employees, but to the wider community. 

In particular, trans people are more vulnerable than ever. They  
face huge levels discrimination, abuse and bullying, across all 
parts of society.  

That makes the visible support of employers critical in achieving 
trans equality. This year many organisations have made great 
strides towards creating workplaces where trans people feel truly 
able to be themselves. 

We're extremely proud to say that every organisation and business 
in our Top 100 has shown commitment towards trans equality. 

But there's still lots more to be done. This year has been our first 
fully trans-inclusive Index. In the years ahead Stonewall will 
continue to be by the side of employers, helping you to embed trans 
inclusion across all of your work, so that no-one is left behind and 
everyone can contribute.

Congratulations to all Top 100 Employers from me personally, 
and from all the hundreds of thousands of people that this Index 
touches. Thank you to all the organisations that took part. Your 
commitment to LGBT equality - your willingness to Come Out For 
LGBT - is inspiring. 

By working together, we can ensure that all LGBT people are 
accepted without exception.

RUTH HUNT 
CHIEF EXECUTIVE

3



STONEWALL
TOP 100
EMPLOYERS

2018

STONEWALL’S
TOP 100 EMPLOYERS

4



5

EMPLOYER OF THE YEAR 2018

The National Assembly for Wales has 
been a high performer in the Top 100 for 
a number of years. They are committed 
to valuing diversity, promoting inclusion 
and addressing inequalities both as an 
employer and service provider.

The board and senior management 
continue to be visible and active in 
promoting LGBT equality throughout the 
organisation and the LGBT network, OUT-
NAW, provides peer support including 
coaching and mentoring opportunities for 
members and allies.

The National Assembly for Wales has 
developed workplace systems that are 
inclusive of trans and non-binary staff by 
providing the opportunity to select the  
Mx title and their own gender term. 

Gender-neutral facilities have been 
introduced across the entire organisation 
and the Assembly has produced a specific 
resource for staff on non-binary identities.

The organisation has collaborated with a 
variety of Welsh organisations to promote 
LGBT equality in the region and to share 
best practice. They have sponsored and 
supported many LGBT community groups 
and events by providing and hosting on 
their premises for free.

They’ve also engaged with LGBT youth 
groups to discuss how to engage LGBT 
young people and ensure there is equality 
for all throughout Wales. 

NATIONAL ASSEMBLY FOR WALES

"We are truly honoured to be recognised 
by Stonewall as the leading employer 
in the UK for lesbian, gay, bisexual 
and transgender people. The National 
Assembly has diversity and inclusion at 
the very heart of its role representing the 
people of Wales. We are proud to support 
our LGBT staff network and continue to 
work to create an inclusive culture – not 
only for the people who work here but 
for the people we represent across all 
Wales’ diverse communities. As Wales’ 
parliament, it is right that we should 
lead by example to demonstrate what 
can be achieved with the right attitudes, 
leadership and determination."

Elin Jones,  
Assembly Member,  
Llywydd of the National Assembly 
for Wales
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STONEWALL'S TOP 100 EMPLOYERS
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National Assembly 
for Wales

Pinsent Masons

Gentoo

Lloyds Banking Group

Baker McKenzie

Berwin Leighton Paisner

Citi

Newcastle City Council

Victim Support

Cheshire Fire and  
Rescue Service

11 Clifford Chance 41 Bury Council 71 Barnardo's

12 Welsh Government =42 Leicestershire Police 72 St Mungo's 

13 Ministry of Justice =42 Vodafone 73 Kirkland & Ellis

14 Cardiff University 44 University of Leicester 74 Lancashire Constabulary

15 Crown Office and Procurator Fiscal Service 45 Wolverhampton Homes =75 Eversheds Sutherland

=16 Manchester Metropolitan University 46 North East Ambulance Service NHS Foundation Trust =75 Home Group

=16 The University of Manchester =47 Sussex Police =75 Linklaters

18 Environment Agency =47 Your Homes Newcastle 78 Department for Education 

19 Norton Rose Fulbright 49 MI6 =79 EY

20 Touchstone 50 Leeds City Council =79 Leicestershire County Council

21 GSK =51 Betsi Cadwaladr University Health Board =79 L&Q

22 Nottinghamshire County Council =51 Cardiff and Vale University Health Board =79 Southend-on-Sea Borough Council

23 House of Commons =51 Taylor Wessing 83 RBS

=24 The University of Sheffield =54 GCHQ =84 Cheshire West and Chester Council

=24 York St John University =54 Slaughter and May =84 The Army

=26 Cheshire Constabulary =56 Aberystwyth University =86 Macquarie Group

=26 CMS =56 Bank of America Merrill Lynch =86 St Andrew's Healthcare

=26 Travers Smith 58 Dentons =88 Golden Jubilee Foundation

=29 Sky =59 Tyne and Wear Fire and Rescue Service =88 Rhondda Cynon Taf County Borough Council

=29 Swansea University =59 University of Essex 90 Police Scotland

31 Hogan Lovells 61 De Montfort University =91 Allen & Overy 

32 Royal Navy and Royal Marines 62 University of Wolverhampton =91 Tower Hamlets Council

=33 Herbert Smith Freehills =63 Capgemini =93 Credit Suisse

=33 PwC =63 Newham College London =93 Intellectual Property Office

35 KPMG 65 Northumbria Healthcare NHS Foundation Trust =95 Central and North West London NHS Foundation Trust

36 Riverside 66 Co-op =95 Virgin Money

37 Accenture =67 Tate 97 University of Greenwich

38 Home Office =67 Teesside University =98 Aviva

=39 J.P. Morgan 69 Northumbria Police =98 UCL

=39 Nottinghamshire Police 70 PageGroup 100 Fujitsu
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TOP 100 BY SECTOR:  PRIVATE

5 Lloyds Banking Group

=39 J.P. Morgan

83 RBS

=93 Credit Suisse

8 Citi

=56 Bank of America Merrill Lynch

=86 Macquarie Group

=95 Virgin Money

2 Pinsent Masons

=33 PwC

7 Berwin Leighton Paisner

37 Accenture

19 Norton Rose Fulbright

70 PageGroup

=26 Travers Smith 

6 Baker McKenzie

35 KPMG

11 Clifford Chance

=63 Capgemini

=26 CMS

=79 EY

100 Fujitsu

=42 Vodafone
66 Co-op

31 Hogan Lovells
=33 Herbert Smith Freehills

=54 Slaughter and May

73 Kirkland & Ellis

=75 Linklaters

=51 Taylor Wessing

58 Dentons

=75 Eversheds Sutherland

=91 Allen & Overy

=98 Aviva

21 GSK

=29 Sky

Professional 
Services

Technology

Manufacturing

Media

Legal

Insurance

Financial 
Services

PRIVATE 
SECTOR

Consumer Goods 
and Retail
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TOP 100 BY SECTOR:  PUBLIC AND THIRD SECTOR

32Royal Navy and Royal Marines

=54GCHQ
49MI6

=84The Army

=26Cheshire Constabulary

=42Leicestershire Police

=59Tyne and Wear Fire and Rescue Service 

4Cheshire Fire and Rescue Service

=39Nottinghamshire Police

=47Sussex Police

69Northumbria Police
74Lancashire Constabulary
90Police Scotland

14Cardiff University

=16The University of Manchester
=16Manchester Metropolitan University

=24The University of Sheffield

=29Swansea University

=56Aberystwyth University

61De Montfort University

=63Newham College London 

44University of Leicester

=59University of Essex

62University of Wolverhampton

=67Teesside University
97University of Greenwich

=98UCL

=24York St John University

1National Assembly for Wales

13Ministry of Justice
12Welsh Government

15Crown Office and Procurator Fiscal Service

23House of Commons

78Department for Education
38Home Office

=93Intellectual Property Office

18Environment Agency

PUBLIC 
AND 

THIRD 
SECTOR

46 North East Ambulance Service NHS Foundation Trust

=51 Cardiff and Vale University Health Board

=86 St Andrew's Healthcare

=95 Central and North West London NHS Foundation Trust 

=51 Betsi Cadwaladr University Health Board

65 Northumbria Healthcare NHS Foundation Trust

=88 Golden Jubilee Foundation

3 Gentoo
36 Riverside

=47 Your Homes Newcastle

=79 L&Q

45 Wolverhampton Homes

=75 Home Group

=67 Tate

9 Newcastle City Council

41 Bury Council

=79 Leicestershire County Council

=84 Cheshire West and Chester Council

22 Nottinghamshire County Council

50 Leeds City Council

=79 Southend-on-Sea Borough Council

=88 Rhondda Cynon Taf County Borough Council
=91 Tower Hamlets Council

10 Victim Support

71 Barnardo's
20 Touchstone

72 St Mungo's 

Local 
Government

Government

Health and 
Social Care

Education

Housing

Leisure 
and Arts

Emergency 
Services

Defence and 
Security

Third Sector



organisations participated in the 2018 Workplace Equality Index

434
is the average score for Top 100 employers in the Workplace Equality Index 

70%

different sectors 
20

Entrants represent 

people

3,861,773 
Collectively, these organisations employ Across Britain, a record  

employees took part in the Stonewall Employee Feedback Survey

93,582

HIGHLIGHTS
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of entrants had enabled 
non-LGBT allies to signal 

their commitment to LGBT 
equality, for example 

through email signatures, 
lanyards, mugs and 

merchandise

68%
of entrants had 
supported LGBT 

employees to become 
visible role models 
through training, 
programmes and 

resources

46%

of entrants’ 
senior management 
teams had engaged 

with their board 
to discuss LGBT 

equality

43%
of entrants’ employee 

network groups 
had implemented 

formal mechanisms 
to ensure bi and 

trans identities were 
represented in activity

34%

of entrants had 
offered diversity and 

inclusion training 
or guidance to their 
procurement team, 
inclusive of LGBT-
equality content

36%
of entrants’ 

employee network 
groups had 

run mentoring 
or coaching 
programmes

27%

of entrants had 
profiled visible 

LGBT role models 
at board level

17%
of entrants 

had used their 
social media and 
online presence 
to demonstrate 
commitment to 
LGBT equality

73%

of entrants had an 
LGBT employee 
network group 
with a terms of 

reference

79%

of entrants had 
collaborated with other 

organisations on an 
initiative to promote 
LGBT equality in the 

wider community

65%

HIGHLIGHTS
Below is a snapshot of LGBT inclusion practice across all 434 entrants to the Workplace Equality Index. 
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STONEWALL’S TOP TRANS-INCLUSIVE EMPLOYERS

These challenges can range from those 
around physical spaces, such as gendered 
facilities, to direct discrimination and 
harassment based on gender identity. 
Creating a trans-inclusive work 
environment benefits all employees. It 
enables and supports trans employees to 
be themselves in the workplace, ensuring 
organisations benefit from the experience 
of this diverse community, while also 
promoting acceptance and building 
knowledge among employees who do not 
identify as trans.

For the last two years, Stonewall has 
asked trans inclusion questions in the 
Workplace Equality Index. These provided 
a baseline assessment of the work being 
done by organisations across Britain and 
allowed us to produce a series of best 
practice resources for employers.

For 2018, employers have been held to 
account on their trans inclusion work. 
Trans inclusion practice has contributed 
to entrants’ overall scores, and to be a 
Stonewall Top 100 Employer, they must 
have demonstrated their commitment to 
trans equality.

LGBT in Britain - Trans Report is 
Stonewall's new research, based on 
the experiences of 871 trans and non-
binary people surveyed by YouGov and 
highlighting the profound levels of 
discrimination and hate crime faced by 
trans people in Britain today.

www.stonewall.org.uk/our-work/
campaigns/come-out-trans-equality

Resources for trans inclusion in 
the workplace:

TRANS REPORT
LGBT IN BRITAIN

FIRST STEPS 
TO TRANS 
INCLUSION
An introduction to 
trans inclusion in 
the workplace

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

TRANS 
INCLUSIVE 
POLICIES AND 
BENEFITS
How to ensure your 
policies and benefi ts 
are trans inclusive

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

COMMUNICATING 
COMMITMENT TO 
TRANS INCLUSION
The trans inclusion journey 
and communicating 
commitment to all staff

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

ENGAGING ALL 
STAFF IN TRANS 
INCLUSION 
How to engage all levels of 
staff in the trans inclusion 
journey

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

CREATING A 
TRANSITIONING 
AT WORK POLICY
How to support your staff 
through their transition

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

GETTING IT 
RIGHT WITH 
YOUR TRANS 
SERVICE USERS 
AND CUSTOMERS
How to ensure your service 
delivery or customer 
service is trans inclusive

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

Trans employees face 
distinct challenges in the 
workplace which can differ 
significantly from lesbian, 
gay and bi experiences. 

www.stonewall.org.uk/ 
supporting-trans-staff-workplace

TOP TRANS
INCLUSIVE EMPLOYER

2018

http://www.stonewall.org.uk/our-work/campaigns/come-out-trans-equality
http://www.stonewall.org.uk/our-work/campaigns/come-out-trans-equality
http://www.stonewall.org.uk/our-work/campaigns/come-out-trans-equality
http://www.stonewall.org.uk/
supporting-trans-staff-workplace
http://www.stonewall.org.uk/
supporting-trans-staff-workplace
http://www.stonewall.org.uk/
supporting-trans-staff-workplace
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Baker McKenzie

Berwin Leighton Paisner

Cardiff University

Gentoo

Lloyds Banking Group

National Assembly  
for Wales

Pinsent Masons

Swansea University

The University of 
Manchester

Victim Support

Your Homes Newcastle

Some questions we ask organisations about 
trans-specific work include:

• Does the organisation provide support and 
guidance to individuals who are transitioning 
while in their workplace?

• Does the organisation enable non-binary 
employees to be recognised on workplace 
systems?

• Does the organisation communicate trans-
specific events such as Trans Day of Visibility?

• Does the organisation profile trans people in 
employee communications?

• Do senior leaders send strong messages about 
their commitment to trans equality?

• Does the organisation support trans community 
groups and events?

STONEWALL’S TOP TRANS-INCLUSIVE EMPLOYERS

Top Trans-inclusive Employers represents the organisations that have made the biggest strides in trans inclusion within 
their workplace.

TOP TRANS-INCLUSIVE EMPLOYERS FOR 2018:



14

of entrants had 
profiled visible 

trans role models 
from their senior 

management team

5%
of entrants had 

guidance on 
facilities and dress 
code for non-binary 

people

22%
of entrants had 
work-related 
guidance for 

employees on 
how to support a 
colleague who is 

transitioning

39%

of entrants had 
work-related 
guidance for 

managers on how 
to support an 

employee who is 
transitioning

50%
of entrants had 
profiled non-
binary people 
in employee 

communications

16%
of entrants had 

supported all non-
trans employees 

(including 
lesbian, gay and 
bi employees) to 

become trans allies 
through training, 
programmes and 

resources

34%
of entrants had 
work-related 
guidance on 

the process for 
an employee 

to change their 
name and 

gender marker 
on workplace 

systems

42%

of LGBT 
employee 

network groups 
had held a 

trans equality 
awareness-
raising event

49%

of entrants had a 
policy explicitly 

banning discrimination 
on the grounds of 
gender identity

62%

HIGHLIGHTS
Below is a snapshot of specific trans inclusion practice across all 434 entrants to the Workplace Equality Index. 
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EMPLOYEE NETWORK GROUP OF THE YEAR

Vodafone 

The Vodafone LGBT+ Friends Network connects and 
supports people on LGBT+ matters.  The Network is open 
to everyone, whether they identify as LGBT+ themselves or 
not, and supports all employees who may need advice or 
guidance. It champions inclusion and celebrates diversity 
at work and in the community.  

The Network partners with many different areas of the 
business to influence change. This includes working 
with customer-focused teams to embed LGBT+ inclusion 
into customer care; collaborating with Learning and 
Development to produce innovative, video-based LGBT+ 
learning resources, and working with supply chain and 
travel and security teams to improve current practice.  

The Network has continued to invest and develop local 
branches across the UK and has launched resources 
for managers and employees including materials on 
'becoming a friend of LGBT+’, ‘Bi-visibility’ and ‘trans 
inclusion’.  

They’ve also established ‘LBT Women’ under the Network 
umbrella to provide a safe space for lesbian, bi and trans 
women to connect and engage.  

The Network uses webinars, videos and events with 
customer and supplier organisations to raise awareness 
and foster collaboration, often linking these to key dates 
in the LGBT+ calendar such as LGBT History Month, 
Transgender Day of Visibility, IDAHOBiT (International Day 
Against Homophobia, Biphobia and Transphobia) and  
Spirit Day.

AWARD WINNERS

Every year, as part of the Workplace 
Equality Index, Stonewall recognises 
individuals and groups who have  
gone above and beyond in promoting 
equality – both in their workplace and 
the wider community.

The award winners highlight the 
amazing work of passionate individuals 
across many sectors.
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Natasha Franklin has been a champion of 
equality since becoming the vice chair of 
the newly formed council LGBT employee 
network group in 2007 and subsequently 
chair of the group in 2014. She was 
instrumental in developing the council’s 
Recognising Diversity course, written in 
response to homophobic incidents in the 
workplace and utilising anonymised real 
examples of behaviour.

In the workplace, Natasha has also 
supported the launch of the council’s 
allies programme, challenged policies 
and procedures and organised numerous 
events for the employee network group.

She’s helped organise and participated in 
many community events including the first 
ever Bury Pride in 2017, which is now set 
to be an annual occurrence.

Krishna Omkar is a visible and passionate 
role model for both LGBT and BAME 
(black, Asian and minority ethnic) inclusion 
in the workplace and wider community.

He actively mentors junior LGBT lawyers 
and students, providing them with an 
informal and confidential support forum. 
He’s driven the firm’s network group, 
PRISM, since its inception, including 
leading on pro-bono work for several LGBT 
organisations.

Krishna has also been key in organising 
several high-profile events, including the 
InterLaw summer reception and the firm’s 
first LGBT-focused client event – bringing 
together 140 people. Krishna volunteers  
as a member of the Terrence Higgins 
Trust’s fundraising committee and has 
organised fundraising initiatives for 
several LGBT charities.

LESBIAN ROLE MODEL OF  
THE YEAR

Natasha Franklin 
Unit Manager Health Protection, Bury 
Council

GAY ROLE MODEL OF THE YEAR

Krishna Omkar 
Associate, Slaughter and May

AWARD WINNERS
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Clare Eastburn is the co-chair of Citi’s 
Pride network in London and the 
committee’s bi representative.

As a visible bi role model in the 
organisation, she is profiled on Citi’s 
internal Pride website and regularly 
partners with EMEA regional Citi Pride 
chapters to share best practice and 
provide support. Clare has talked openly 
and honestly about her experiences 
coming out as a bi woman in the 
workplace at numerous events, both 
internally at Citi and within the sector.

She’s a mentor on the Citi Pride 
mentoring programme, the Citi Roots 
mentoring programme, and is a sponsor 
for the Prometheus female development 
programme. Outside of work, Clare is an 
ambassador for Diversity Role Models. 

Jack Jackson is a member of Celtic Pride, 
the BCUHB LGBT+ employee network. 
Although a relatively recent addition to the 
group, he’s been instrumental in helping to 
steer the agenda. 

Jack has helped to broaden awareness 
and understanding of trans issues across 
the organisation. He has presented to 
board members about his experiences as 
a trans person working in BCUHB, and 
is working with Estates and Facilities to 
examine buildings and their issues from 
a trans perspective. Jack has also met 
with the Health Board’s Children Services 
who are reviewing services and related 
children’s strategy.

Jack is a member of the All Wales Gender 
Identity Partnership Group – a group 
developing a full gender identity service 
and referral pathway in Wales, as well as 
designing an interim solution.

BI ROLE MODEL OF THE YEAR

Clare Eastburn 
Director, Global Head of Operational 
Regulatory Change, Citi

TRANS ROLE MODEL OF  
THE YEAR

Jack Jackson 
Team Leader for Mental Wellbeing and 
Counselling, Betsi Cadwaladr University 
Health Board (BCUHB)

AWARD WINNERS
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Andy Holmes is an active LGBT ally within 
the Ministry of Justice LGBT employee 
network group. 

He set up the first ever support group for 
LGBT prisoners in a UK prison, a practice 
that has become established in dozens 
of other prisons since then. The group 
provides a safe space for prisoners to talk 
freely about sexual orientation and gender 
identity within a regimented setting. 
Monthly meetings are held with guest 
speakers encouraging discussion and 
providing advice. 

Since taking on the role of building 
LGBT awareness in the prison service, 
Andy has led 76 sessions sessions at 44 
prison establishments, reaching over 950 
prisoners and almost 2,500 employees.

Narind Singh is the senior champion for 
Arcus, the Clifford Chance LGBT employee 
network group. 

He’s an active member of the group’s 
steering committee and has chaired the 
committee of the firm’s tenth Pride art 
show. He has spoken at several events, 
including ‘Carnival Comes To Clifford 
Chance’, a collaborative event between 
the firm’s LGBT and BAME networks. 

Narind has also spoken openly on panels 
about his personal experiences of 
overcoming mental health issues and is a 
Clifford Chance mental health advocate. 
He is the partner lead on the firm’s pro 
bono assistance to the Non-Gendered 
campaign, which works for inclusion in UK 
passports of a third non-gender specific 
alternative to male or female.

Narind also provides support and guidance 
to senior management and the firm’s 
executive leadership group in supporting 
LGBT equality.

ALLY OF THE YEAR

Andy Holmes 
Supervising Officer, HMP Stafford,  
Ministry of Justice

SENIOR CHAMPION OF THE YEAR

Narind Singh 
Partner, Clifford Chance 

AWARD WINNERS
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DISCLOSING SEXUAL ORIENTATION

25 per cent of lesbian, gay and bi 
respondents would feel comfortable 
disclosing their sexual orientation to 
everyone at work (all colleagues, managers/
senior colleagues, customers, clients or 
service users).

6 per cent of lesbian, gay and bi 
respondents would not feel comfortable 
disclosing their sexual orientation to anyone 
at work.

Lesbian, gay and bi respondents who 
felt comfortable disclosing their sexual 
orientation to everyone at work were 
three times more likely to feel able to be 
themselves in the workplace, compared to 
those who were out to no-one (98 per cent 
vs 32 per cent).

DISCLOSING TRANS IDENTITIES

19 per cent of trans respondents would feel 
comfortable disclosing their trans identity to 
everyone at work (all colleagues, managers/
senior colleagues, customers, clients or 
service users).

20 per cent of trans respondents would 
not feel comfortable disclosing their trans 
identity to anyone at work.

Trans respondents who felt comfortable 
disclosing their trans identity to everyone 
at work were over five times more likely to 
feel able to be themselves in the workplace, 
compared to those who were out to no-one 
(93 per cent vs 16 per cent).

The best employers…

 9 Strive to create an inclusive environment where LGBT people can flourish

 9 Understand that when people are forced to hide parts of their identity, their 
performance suffers

 9 Actively communicate to all employees their commitment to LGBT equality

 9 Profile visible LGBT role models from across the organisation to demonstrate it’s 
OK and valued for employees to be themselves

SCOTLAND
25%

NORTH 
EAST 
24%NORTH

WEST 
29%

YORKSHIRE AND 
THE HUMBER  

24%

EAST 
MIDLANDS   

21%
WEST 

MIDLANDS   
22%WALES   

24%

LONDON 34%

SOUTH WEST  
24%

SOUTH EAST   
23%

EAST OF 
ENGLAND   

26%

The percentage of lesbian, 
gay and bi respondents who 
would feel comfortable 
disclosing their sexual 
orientation to everyone at 
work across Britain.

EMPLOYEE FEEDBACK SURVEY
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NEGATIVE COMMENTS AND CONDUCT

19 per cent of lesbian, gay and bi 
respondents had experienced negative 
comments or conduct from colleagues at 
work because of their sexual orientation.

35 per cent of trans respondents had 
experienced negative comments or conduct 
from colleagues at work because of their 
gender identity.

REPORTING BULLYING  
AND HARASSMENT

68 per cent of lesbian, gay and bi 
respondents knew the process of how to 
report homophobic and biphobic bullying to 
their employer.

83 per cent of lesbian, gay and bi 
respondents would feel confident reporting 
homophobic and biphobic bullying and 
harassment to their employer.

62 per cent of trans respondents knew the 
process of how to report transphobic bullying 
to their employer.

67 per cent of trans respondents would feel 
confident reporting transphobic bullying and 
harassment to their employer.

The best employers…

 9 Explicitly mention that homophobia, 
biphobia and transphobia are 
not tolerated in their bullying 
and harassment policies with 
clear examples of unacceptable 
behaviour

 9 Actively communicate to 
employees the available routes for 
reporting homophobic, biphobic 
and transphobic bullying and 
harassment

 9 Train their employees on routes for 
reporting homophobic, biphobic 
and transphobic bullying and 
harassment

 9 Utilise their LGBT employee 
network group as a source of 
confidential support and guidance

EMPLOYEE FEEDBACK SURVEY
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NON-LGBT ATTITUDES AND OPINIONS

91 per cent of non-LGBT respondents agreed they 
understand why their employer is committed to LGBT equality.

69 per cent of non-LGBT respondents considered themselves 
advocates for LGBT equality.

80 per cent of non-LGBT respondents agreed they 
understand lesbian, gay and bi identities and issues.

64 per cent of non-LGBT respondents agreed they 
understand trans identities and issues.

The best employers…

 9 Understand it takes everyone to create an 
inclusive workplace

 9 Actively engage non-LGBT employees in LGBT 
equality through employee network groups and 
other initiatives

 9 Educate and inform non-LGBT employees of LGBT 
identities and inequalities

 9 Empower non-LGBT employees to become allies 
and take specific actions within their organisation

EMPLOYEE FEEDBACK SURVEY



STONEWALL
TOP 100
EMPLOYERS

2018

ADDITIONAL 
INFORMATION

24



25

Sexual orientationGender 

ADDITIONAL INFORMATION
Between June and November 2017, 93,582 employees from entrant organisations completed an online questionnaire asking about their experiences in the workplace.

Different terms that respondents used to describe their gender identity include  
‘non-binary’, ‘genderfluid’ and ‘genderqueer’.

Different terms that respondents used to describe their sexual orientation include 
‘pansexual’ and ‘queer’.

Female
(53%)

Straight
(80%)

Male
(45%)

Different term (1%) 

Prefer not to say (1%) 
Bi (4%) 

Lesbian or gay (12%) Prefer not to say (3%) 

Different term (1%) 

of respondents are black, 
Asian or minority ethnic7% of respondents told us 

they are trans1% of respondents  
are disabled6%
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THE DIVERSITY CHAMPIONS PROGRAMME

As Europe's largest LGBT 
charity, we know that people 
perform better when they 
can be themselves. 
That's why we created Diversity 
Champions, the leading employers' 
programme for ensuring all LGBT 
employees are accepted without exception 
in the workplace. 

We work with over 750 organisations, 
all of whom share our core belief in the 
power of a workplace that is truly equal.

WHY BECOME A DIVERSITY CHAMPION?

Unlock the potential of your employees – our programme gives you the tools you need 
to create a workplace where LGBT employees can be themselves, driving performance, 
engagement and innovation.

Attract and retain the best talent – partnering with Stonewall helps to showcase your 
values to employees and jobseekers, letting them know you’re committed to inclusion and 
recruiting diverse talent.

Improve the services you provide – use the programme, related resources and expert 
Stonewall insight to drive improvements in your customer or client service and in public 
service provision.

Build your professional network – join Britain’s largest community of professionals 
dedicated to equality, diversity and inclusion. Collaborate, learn and share best practice 
and initiatives.

Live your values, wherever you are in the world – we’ve got global organisations 
covered with tailored resources, benchmarking and expertise, and can support your 
business wherever you are in the world. 

Build relationships with the communities your organisation is part of – as part 
of your approach to corporate social responsibility, sustainability or responsible business, 
build links to the communities your organisation is based in. 

Help your workforce achieve its full potential: join the programme today by emailing 
memberships@stonewall.org.uk or learn more at www.stonewall.org.uk/dc

mailto:memberships%40stonewall.org.uk?subject=
http://www.stonewall.org.uk/dc
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EMPOWERMENT PROGRAMMES

LEADERSHIP

An intensive two-day programme for 
senior LGBT professionals to better 
understand themselves as authentic 
leaders and how they can make their 
workplaces more inclusive.

For more information, please visit:  
www.stonewall.org.uk/leadership

Stonewall LGBT Young Leaders 
programme – a two-day programme for 
LGBT leaders (aged 18 – 25) starting 
out in their careers that helps them 
understand their authentic selves, 
develop in their career and build their 
professional network.

For more information, please visit:  
www.stonewall.org.uk/ 
young-leaders-programme 

ALLIES

A one-day programme for professionals 
at all levels of an organisation to explore 
ways in which they can be more effective 
allies to LGBT people in the workplace. 

For more information, please visit:  
www.stonewall.org.uk/allies

Stonewall Trans Allies programme –  
a brand new one-day programme for 
professionals to explore ways in which 
they can be more effective allies to trans 
people in the workplace.

For more information, please visit:  
www.stonewall.org.uk/trans-allies

LGBT ROLE MODELS  
A one-day programme for LGBT 
professionals to reflect on what it means 
to be an authentic and inclusive LGBT role 
model in the workplace.

For more information, please visit:  
www.stonewall.org.uk/lgbtrolemodels

Stonewall also run specific programmes 
for LGBT people from different 
communities, including a BAME/PoC 
LGBTQ Role Models programme and Bi 
Role Models programme.

For more information, please visit:  
www.stonewall.org.uk/get-involved/
individuals-and-communities

Our mission is to ensure that 
LGBT role models and allies 
are visible throughout public 
life to create an environment 
where all LGBT people can 
participate fully in society.
To help achieve this, Stonewall runs 
a series of personal and professional 
development programmes. These enable 
people to connect with and influence 
others, challenge anti-LGBT bullying, 
celebrate difference, improve inclusion 
and increase the visibility of role models 
and allies.

http://www.stonewall.org.uk/leadership
http://www.stonewall.org.uk/ young-leaders-programme
http://www.stonewall.org.uk/ young-leaders-programme
http://www.stonewall.org.uk/allies
http://www.stonewall.org.uk/trans-allies
http://www.stonewall.org.uk/lgbtrolemodels
http://www.stonewall.org.uk/get-involved/individuals-and-communities
http://www.stonewall.org.uk/get-involved/individuals-and-communities
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WORKPLACE CONFERENCES

LEARN 

Interactive breakout sessions, lively Q&As 
and inspiring keynote speakers offer 
a unique chance to discover emerging 
best practice on LGBT inclusion in the 
workplace. Whether you’re starting out 
or looking to grow your work, sessions 
covering mental health, trans inclusion, 
senior leaders, and global workforces, 
among many others, offer innovative steps 
towards inclusion for all. 

CHANGE 

Return to your organisation with 
innovative ideas and a practical action 
plan to help ensure all LGBT employees 
reach their full potential and your whole 
organisation is engaged in inclusion. 

For more information, please visit:  
www.stonewall.org.uk/ 
workplace-conferences

SHARE 

Networking events enable you to share 
the latest ideas and build a lasting 
network from hundreds of senior leaders, 
HR and diversity professionals, LGBT 
employees and allies, from many  
different sectors, organisations and parts 
of the world. 

Held annually in Cardiff, 
Edinburgh, London and 
Manchester, Stonewall 
Workplace conferences 
(#EqualAtWork) are Britain’s 
leading events on LGBT 
equality and inclusion in 
the workplace.

http://www.stonewall.org.uk/ workplace-conferences
http://www.stonewall.org.uk/ workplace-conferences
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